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INTRODUCTION
The concept of life satisfaction, which first appeared in 
1961, is defined as the positive evaluation of individuals’ 
life in accordance with the criteria determined by the 
individual and the satisfaction of life in general (1,2). In 
other words, life satisfaction is the result of comparing 
individuals' expectations from life with their real situations 
(3,4).

Job satisfaction is a concept which includes an individual's 
happiness and pleasure in individuals’ job, whether or 
not people enjoy their jobs (5,6). Factors affecting job 
satisfaction are divided into individual and environmental 
factors. Individual factors are expectations from the 
work environment, age, gender, norms of life, duty type, 
marital status, education level and working year; on the 
other hand. Environmental factors are the quality of work, 
wage, development and promotion opportunities, working 
conditions, relations with the manager (6). Increasing the 
job satisfaction of the staff facilitates the achievement 
of organizational goals (7). Individuals who are unable to 

satisfy their jobs can develop different reactions such as 
giving long rest breaks, delaying work, opposing authority 
in order to make the time they spend in the workplace 
bearable (8).

In the literature, it is seen that the effects of variables 
such as working year, age, and the school that individuals 
graduated from are examined in terms of job satisfaction, 
but the variables with significant effects such as life 
satisfaction is not adequately examined. Job satisfaction 
and life satisfaction are intertwined concepts (2). The 
concepts of life satisfaction and job satisfaction are 
important variables for people to be happy from their lives 
and gain meaning in their lives (3).

Universities require knowledge production and qualified 
people. Because of that It is important that academic staff 
receive satisfaction from their jobs and lives (9). Therefore, 
it is worth examining to determine the variables that affect 
the job and life satisfaction as well as satisfaction levels 
of academicians working in our universities. Determining 
the job satisfaction and life satisfaction levels of 
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academicians, which is an important element in the 
education system, will contribute to the development and 
renewal of the system. The study is important in terms of 
revealing the relationship between life satisfaction, which 
is one of the individual factors affecting the job satisfaction 
of academicians. In addition, determining the variables 
that affect the life and job satisfaction of academic staff 
is considered important in terms of shedding light on the 
studies aimed at increasing the life and job satisfaction of 
academic staff.

The aim of the study is to examine the job and life 
satisfaction levels of academicians and determine the 
relationship between job and life satisfaction.

MATERIALS and METHODS 
Study Design and Sample 
The population of this cross-sectional descriptive study 
consists of 1,609 academic staff (faculty member, 
instructor, expert, lecturer and research assistant) 
working at Manisa Celal Bayar University (MCBU) between 
November 2018 and June 2019. Stratified sampling 
method was used. The sample of the study includes 338 
academicians who work at Kula Vocational High School 
(VHS) (n=7), Technical Sciences (VHS) (n=7), Salihli 
VHS (n=8), Vocational School of Health Services (n=14), 
Turgutlu VHS (n=16), Soma VHS (n=17), School of Applied 
Disciplines (n=16), Faculty of Business Administration 
(n=19), Faculty of Education (n=30), Faculty of Economics 
and Administrative Sciences (n=57), Faculty of Health 
Sciences (n=59) and Faculty of Medicine (n=88), who were 
in the school at the time of the study, who volunteered to 
participate in the study and completed the data collection 
forms completely.

Data Collection
Information Form is a 16-question form created by the 
researchers to determine the individual and professional 
characteristics of the students participating in the study 
(2,8,9). 

Life Satisfaction Scale (LSS) was developed by Diener, 
Emmons, Larsen and Griffin (1985). It is a seven-point 
Likert-style 5-item scale. The internal consistency 
coefficient of the scale ranged from 0.80 to 0.89.1 In our 
study, the internal consistency coefficient of the scale was 
found to be 0.88. The scale was adapted to Turkish by Koker 
and Yetim in 1991. The lowest score is 5 and the highest 
score is 35. As the total score decreases, life satisfaction 
decreases. The scores of 7 and below indicates a low level 
of life satisfaction, a score of 13 points and above shows a 
high level of life satisfaction, and a score of 8-12 indicates 
moderate level of life satisfaction. High score on the scale 
refers to the height of life satisfaction (10,11).

Based on Herzberg's theory of two factors, Job Satisfaction 
Scale (JSS) was developed by Kuzgun, Sevim and Hamamci 
(1999) in order to determine how happy individuals 
working in any job are members of that profession. The 
JSS is a five-point Likert-type scale consisting of a total 
of 20 items related to the suitability of the professional 
activities to the qualifications of the individual, taking 

responsibility, and the possibilities of development and 
progress. The score that can be obtained from the scale 
is between 20-100. A high score on the scale indicates a 
high level of job satisfaction (12). In our study, the internal 
consistency coefficient of the scale was found to be 0.91.

The dependent variables of the study are the individual 
and professional characteristics of the academicians, 
their independent variables, and the average scores of the 
JSS and LSS. 

Data Analysis
In the evaluation of the study data, numerical values are 
expressed as mean ± standard deviation. For parametric 
features, Student t-test, One way ANOVA and for non-
parametric characteristics, Kruskal-Wallis H test were 
used. The significance level of the results was evaluated 
as p <0.05. Also, Spearman correlation analysis and linear 
regression analysis were performed by coding the data 
in SPSS 15.0 (Statistical Package for Social Sciences) 
package program.

Ethical Considerations: Ethics approval no 20478486-
050.04.04 was obtained from MCBU Health Sciences 
Ethics Committee on 18 April 2019. Written permissions 
were obtained from the MCBU Vocational High Schools 
and its directorates where the study was conducted and 
from the deans of the faculties. Written informed consent 
was obtained from participants who were informed about 
the study and who volunteered to participate in the study.

RESULTS 
It has been found that the average age of the academicians 
participating in the study are 41.21±9.99, 51.5% of 
the academicians are male, 76.3% are married, 60.0% 
are doctorate graduate, 70.7% have income expense 
balanced, 88.5% do not have disease, 76.3% do not have 
managerial duties, the working hours in institutions are 
10.54±8.16 years, 24.0% are research assistants, 36.7% 
suffer mobbing, 76.9% are satisfied with job and 46.2% are 
partial satisfied with physical conditions (Table 1).

Table 1. Individual and job characteristics of academicians

Variables n %

Average Age 41.21±9.99
Gender
     Female 164 48.5
     Male 174 51.5
Marital Status
     Single 61 18.0
     Married 258 76.3
     Other 19 5.7
Educational Status
     Undergraduate 30 8.9
     Postgraduate 105 31.1
     Doctorate 203 60.0
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Income Status
     Income less than expense 26 7.7
     Income expense balanced 239 70.7
     Income more than expense 73 21.6
Disease Condition
     Yes 39 11.5
     No 299 88.5
Academic Titles
     Professor 70 20.7
     Associate Professor 44 13.0
     Assistant Professor 68 20.1
     Lecturer 75 22.2
     Research Assistant 81 24.0
Mobbing
     Yes 124 36.7
     No 214 63.3
Satisfaction with Job
     Yes 116 34.3
     Partial 156 46.2
     No 66 19.5
Managerial Duties in the Institution
     Yes 80 23.7
     No 258 76.3
Working Year in the Institution (year) 10.54±8.16
Total 338 100.0

The average JSS score of the academics was 75.65±12.08 
and the average score of LSS was 24.58±6.11.

A significant difference was found between JSS average 
scores (F=8.264, p≤0.01) and LSS average scores 
(F=3.304, p<0.01) with academic titles (Table 2). 

Table 2. The relationship between Job Satisfaction Scale and Life 
Satisfaction Scale with academic titles (n= 338)

Variables n Job Satisfaction Scale
Academic Titles Mean±SD Test/p
     Professor 70 71.40±12.35

F/p*

8.264/0.000

     Associate Professor 44 73.11±23.61
     Assistant Professor 68 79.00±10.00
     Lecturer 75 80.46±12.33
     Research Assistant 81 73.44±11.98

Life Satisfaction Scale
Academic Titles Mean±SD Test/p
     Professor 70 24.35±6.66

F/p*

3.304/0.011

     Associate Professor 44 23.61±6.63
     Assistant Professor 68 25.48±4.81
     Lecturer 75 26.18±5.84
     Research Assistant 81 23.06±6.19
 *F: ANOVA, p≤0.01

A significant difference was found between JSS average 
scores and academicians’ working place (KW=90.533, 
p≤0.01), age (t=2.470, p≤0.01), disease condition (t=-
3.935, p≤0.01), working year in their jobs (t=2.402, 

p<0.05), working year in the institution (t=2.567, p≤0.01), 
managerial duties in the institution (t=2.255, p<0.05), 
mobbing (t=-8.741, p≤0.01) as well as satisfaction with 
physical conditions (F=56.728, p≤0.01). 

A significant difference was found between LSS average 
scores and academicians’ working place (KW=44.966, 
p≤0.01), marital status (KW=10.416, p≤0.01), income 
status (KW=10.490, p≤0.01), disease condition (t=-3.095, 
p≤0.01), managerial duties in the institution  (t=2.091, 
p<0.05), mobbing (t=-4.993, p≤0.01) as well as satisfaction 
with physical conditions (F=21.788, p≤0.01). 

In the latest model, the variables that cause a statistically 
significant difference in the previous steps (such as age, 
working place, academic title, working year in the job) 
were analyzed. As a result of the regression analysis, 
five variables (disease condition, working year in the 
institution, managerial duties in the institution, mobbing 
and satisfaction with the physical conditions) were found 
to be effective on the JSS scores. 

As a result of the regression analysis between the total 
score of JSS and the factors affecting it, it was seen that 
the independent variables included in the model explained 
36% of the variance of the JSS score (Table 3).

Table 3. The relationship between Job Satisfaction Scale and 
introductory information: linear regression analysis results

Variables β p

Disease Condition                                                                      R2=0.366  5.666 0.001**

(1. Yes / 2. No)

Working Year in the Institution                                R2=0.366    -0.016 0.005**

Managerial Duties in the Institution           R2=0.366 -3.195 0.016*

(1. Yes /2. No)

Mobbing                                                         R2=0.366 6.262 0.000**

(1. Yes /2. No)

Satisfaction with Physical Conditions               R2=0.366 -6.298 0.000**

(1. Yes/2. Partial/3. No)
 *p<0.05, **p<0.01

Table 4. The relationship between Life Satisfaction Scale and 
introductory information: linear regression analysis results

Variables β p

Disease Condition                                                                      R2=0.158 2.402 0.014*

(1. Yes / 2. No)

Mobbing  R2=0.158 1.957 0.005*

(1. Yes / 2. No)

Satisfaction with Physical Conditions R2=0.152 -2.276 0.000*

(1. Yes/2. Partial/3. No)

 *p≤0.01

Finally, variables that caused a statistically significant 
difference in previous steps (marital status, income 
status, disease condition) were analyzed. As a result of 
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the regression analysis, only three variables (disease 
condition, mobbing and satisfaction with the physical 
conditions of the institution) were found to be effective on 
the LSS scores.

As a result of the regression analysis between the total 
score of LSS and the factors affecting it, it was seen that 
the independent variables included in the model explained 
15% of the variance of the LSS score (Table 4).

According to Spearman Correlation Analysis findings 
showing the relationship between LSS and JSS, it was 
found that there was a high positive correlation (rs:0.608) 
between the total score of LSS and JSS (Table 5). 

Table 5. Correlation between the total score of Life Satisfaction Scale 
and Job Satisfaction Scale (n= 338)

Job Satisfaction 
Scale

Life Satisfaction 
Scale

Job Satisfaction Scale rs: 0.608

p=0.000*

Life Satisfaction Scale rs: 0.608

p=0.000*

 *p<0.01, rs: Spearman Correlation Analysis

DISCUSSION
In the studies, the contentment of the person in the 
working life leads to the increase of work efficiency, which 
is generally reflected positively on the life satisfaction 
(13,14).

A significant positive relationship was found between 
job satisfaction and life satisfaction of the academicians 
who participated in the study. As the job satisfaction of 
academicians increases, life satisfaction increases. Job 
satisfaction and life satisfaction affect each other positively. 
This result is consistent with many studies available 
in the literature (15-17). Ozel (2015) investigated the 
relationship between job satisfaction and life satisfaction 
found that a significant and positive relationship between 
life satisfaction and job satisfaction (16). In the study, 
Coban (2017) found a significant relationship between 
job satisfaction and life satisfaction of both individuals 
working in the public sector and individuals working in the 
private sector (17). Working position can be associated 
with individuals' sense of belonging to the institution.

In the study, a significant relationship was found between 
institutional managerial duties of academicians, physical 
conditions of the workplace as well as job satisfaction. 
As a result of the study, it was found that the level of 
job satisfaction of individuals with managerial duties 
was higher than other individuals without managerial 
duties. The working environment of the staff and the 
physical conditions affecting them affect the individuals. 
Compliance with these conditions will affect the morale 
level of the staff as well as their integration with the 
institution they work in and their job satisfaction as well 
as their life satisfaction. Factors such as transportation, 

heat, humidity, lighting, ventilation, noise, cleaning, 
working hours, adequacy of the working tools affect the 
job satisfaction resource. For this reason, the physical 
conditions of the working environment, the pace and 
desire of the staff should be done to increase (18,19). 
Working conditions of the workplace should be such as 
to allow individuals to increase, achieve success and 
develop their skills. If these conditions are appropriate for 
the person, it motivates the person. A person can work 
more productively and consistently if he/she becomes 
aware that his/her work is important and useful for 
himself/her, his/her institution and his/her society and 
experiences his/her sense of success more often (20). 
When the literature is examined, a number of studies on 
this subject are as follows. In the study of Kaplanoglu 
(2006), a statistically significant relationship was found 
between the collaboration of executive nurses with their 
colleagues and job satisfaction (21). A study by Coban 
(2017) found a relationship between job satisfaction and 
life satisfaction of individuals working in the private sector 
(17). Studies on academics have mainly indicated that 
they find their work stressful, have suffered burnout and 
they have to work at home in the evening, at the weekend 
(14,22-24). We can say that this situation causes conflict 
between business and social life.

In the study, when the job satisfaction is examined 
according to the working year variable in the institution, 
it is seen that the job burnout of academicians, especially 
those working for a long time in the institution and in the 
jobs, has increased. It can be said that new academicians 
are more enthusiastic, willing and productive in their jobs 
at the same time they use their energy more for their jobs. It 
is seen that academicians with longer working time show 
signs of decrease in job satisfaction. It is clear that a legal 
regulation is necessary in terms of retirement and working 
hours, since it is seen that the decrease in job satisfaction 
occurs in long-term staff. When the job satisfaction of the 
academicians is high, the development of quality students 
and healthy generations will be ensured thanks to the high 
quality academicians.

A significant relationship was found between job as well 
as life satisfaction and disease status. In the literature, 
it has been reported that individuals are more likely to 
experience negative moods and be affected by negative 
life events as well as the presence of disease condition, 
are more prone to experiencing negative emotions such 
as fear, anger, sadness, and are more difficult to deal with 
stressful events (25).

It was found that there was a negative significant 
relationship between the exposure of academics to 
mobbing and their job and life satisfaction. It is an 
expected result that mobbing have negatively affect 
the professional satisfaction of academics. The racing 
between the employees, injustice in getting promoted, 
irregularities in sharing responsibilities, conflicts, are 
effective in the occurrence of mobbing (26). Mobbing 
negatively affects individuals psychologically and 
physically. The individual reflects these negativities to 
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business and private life (27). When mobbing continues, 
the quality of work life, work efficiency and commitment 
to the institution decrease (28). The studies indicate that 
mobbing reduces job satisfaction (27,29,30). The results 
obtained from the research are in parallel with the results 
of the study.

CONCLUSION
In this study, it was observed that mobbing exposure 
affected job satisfaction as well as life satisfaction. 
When this result is taken into consideration, mobbing 
behaviors in the institution and the factors causing this 
behavior should be determined. Taking measures to 
eliminate the phenomenon of mobbing may increase job 
and life satisfaction. For the educational and scientific 
development of the universities, positive perceptions 
and attitudes of the academicians should be increased 
and sufficient physical conditions should be provided to 
increase the motivation of the academicians. Furthermore, 
efforts should be made to increase the cooperation 
among the staff and to create a team spirit. The physical 
conditions of the institution can be an advantage to 
increase the motivation of the staff.
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